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Design …. what???

» What is Design Thinking?

» Why makes it different?

» How does it translate to practice?
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What is Design Thinking?

Video is courtesy of Case Western Reserve University



How to approach a problem:

» As a Puzzle:
One optimal solution: Quest for truth

» As a Dilemma:
Two possible solutions: Best of worst

» As a Trade-off:
Many possible solutions: Negative Correlation

» As a Paradox:
No definite solution: Seek the best possible

Modes of Thinking

de Wit, Meyer: Strategy: Process, Content, Context



How Design addresses paradoxes:
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Example is courtesy of: http://chittahchattah.blogspot.com/



Scientific/Academic Frameworks:

» Inductive Reasoning:
Observations > Theory > Verfification

» Deductive Reasoning:
Hypothesis > Theory > Falsification

» Abductive Reasoning:
Collect > Collate > Consolidate > Collaborate

How Design addresses paradoxes:



How does this translate to 
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Flash Video is courtesy of: http://www.djpauledge.com/wewillnotbesilenced

How would „Design Thinking“ deal
with this? – Puzzle or Paradox?




